Quote Me Property

Terms of Use, Privacy Policy and Cookies & Analytics
Policy
Version 4.4 - Effective 27 October 2026

QUOTE ME PROPERTY LIMITED - Company 9467453 - NZBN 9429054042735
https://quotemeproperty.com - quotemepropertynz@gmail.com

This copy is provided for your information. The current version is always available at
quotemeproperty.com/legal. Other role agreements (Customer, Provider, Seller, Membership and Payment)
and policies are available on that page.
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Terms of Use

1. Parties and application

QUOTE ME PROPERTY LIMITED (company 9467453, NZBN 9429054042735), a New Zealand company trading
as Quote Me Property, operates the marketplace at https://quotemeproperty.com (QMP, we, us). These
owner-approved terms are dated 27 October 2026 and apply subject to appropriate notice and lawful
acceptance. Publication does not replace an account’s previously recorded acceptance or a signed
transaction agreement.

2. Definitions and associated documents

A customer requests work or purchases goods; a provider supplies services, including a contractor,
professional, labour supplier or agency; a merchant or seller lists goods or other permitted offerings. A
transaction is a particular job, booking or order. An agreement is the parties’ accepted transaction-specific
terms. Account terms include these Terms of Use, the relevant role agreement, Membership and Payment
Terms and applicable policies; the Privacy Policy explains processing rather than authorising every optional
use of data.

3. Eligibility and authority

You must have legal capacity to enter the relevant agreement and authority to act for any business you
represent. Give accurate contact, business and role details and do not impersonate another person. Access
does not itself establish a licence, employment relationship or entitlement to regulated work. QMP may
require proportionate verification for features where applicable; ordinary free customer registration remains
available.

4. Account security

Use your own account, protect sign-in credentials and report suspected misuse promptly. Do not share
another person’s private records or evade access restrictions. Owner and staff permissions, including
two-step verification for protected owner actions, remain separate from ordinary membership. Staff cannot
accept an agreement or verification consent on your behalf without an applicable lawful authority and
permitted process.

5. Marketplace role

QMP facilitates listings, matching, quotations, introductions, bookings, communication and records. Unless a
transaction expressly identifies QMP as the supplier, the customer contracts with the named provider or
seller, not QMP, for the work or goods. An affiliated business is a distinct provider and does not receive
competitors’ confidential quotes. QMP’s own services remain subject to its own legal obligations.

6. Listings, matching and availability

Supply truthful descriptions, lawful photographs and accurate availability. Indicative estimates, matching
order, badges and community Likes are not promises of availability, suitability or performance. Only a badge
supported by the applicable confirmation process indicates that particular check; identity verification is not a
guarantee of quality, financial standing or every qualification. QMP may correct or restrict misleading or
unsafe content with an appropriate record and support route.

7. Charges and transaction records

Customer registration and NZBN lookup are free. Customer and provider identity verification each cost
NZ$10 once for a valid identity, including GST. Provider membership is NZ$10 monthly including GST,
separate from verification. An optional authorised Centrix assessment costs NZ$29.99 including GST per
consented assessment. No additional charge is created by this document. Approved marketplace
commission and optional SiteScope pricing are described in the role and payment documents. Check the
supplier, agreed price, payment milestones, cancellation conditions and reference before accepting a
transaction. A bank-transfer report is not a receipt or proof that funds arrived.

8. Intellectual property and permitted use

QMP and its licensors retain their actual rights in QMP brand names, logos, mascots, original content,
software, database compilations, platform designs and proprietary documentation. You may use the
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marketplace and view materials for its intended purposes. Do not reproduce, commercially exploit, scrape or
distribute protected material or confidential data without lawful permission. No patent, registered trade
mark or ownership of third-party technology is asserted merely by these terms; statutory exceptions and
actual granted rights remain applicable.

9. Your content and confidentiality

You retain rights in your lawful uploads and grant QMP only the permissions reasonably needed to store,
display, moderate and process them for the intended marketplace audience. You must have authority to
supply the material. Private uploads do not become public through this permission. Do not reuse protected
quotes, contacts, case records or proprietary documents outside the authorised transaction purpose. QMP
handles these records under the Privacy Policy.

10. Availability and responsibility

QMP takes reasonable care in providing its own services, but cannot promise uninterrupted availability or
guarantee another party’s performance. You remain responsible for your own representations and agreed
obligations. Any limitation operates only to the extent lawful and does not excuse QMP’s own non-excludable
duties. Nothing in this document excludes, restricts or modifies rights or remedies that cannot lawfully be
excluded, including applicable rights under the Consumer Guarantees Act 1993 and Fair Trading Act 1986.
No blanket business-use exclusion applies. These terms introduce no arbitrary liability cap, blanket
indemnity or compulsory arbitration.

11. Restrictions and closure

QMP may proportionately restrict an account to address fraud, unpaid obligations, verification issues, serious
misuse or safety risks. Where lawful and practicable, it will explain the reason and how to seek review;
urgent action may be taken first where necessary. Restrictions do not erase debts, statutory rights or
historical records. Reinstatement depends on resolving the recorded issue, not on changing a genuine
negative review.

12. Changes, precedence and historical records

Material changes require appropriate notice and fresh acceptance where required before applying to an
existing user. Publication of this approved version cannot silently replace previous acceptances. New records
identify the actual parties; historic signed contracts and financial snapshots retain their original parties. A
transaction-specific agreement governs its scope and price without overriding non-excludable law or QMP’s
separately accepted account fees. If a provision is unenforceable, the remainder continues only so far as
lawful and workable.

13. Notices and governing law

Contact quotemepropertynz@gmail.com or use the existing QMP support facility, identifying your account or
transaction reference without sending identity documents or confidential financial reports by ordinary email.
QMP sends account notices through the recorded email address and/or account notifications. Keep these
details current; a notice does not deem money received or an agreement signed. New Zealand law applies.
Parties may seek help through QMP support, an appropriate regulator, the Disputes Tribunal or a competent
court. Informal resolution is encouraged but does not prevent urgent relief or statutory remedies, and does
not stop statutory time limits.

14. Intellectual Property, Original Development & Proprietary Systems

Quote Me Property is a New Zealand-founded marketplace developed through original business planning,
software development, platform design and operational innovation.

Quote Me Property Limited owns, or holds the applicable rights to, its original branding, content, proprietary
documentation, confidential business information, internally developed systems and other intellectual
property associated with the platform, subject to applicable third-party rights and agreements.

Our platform incorporates independently developed approaches to service discovery, marketplace
coordination, project support, provider engagement, customer communication and business intelligence.
The design, development and evolution of Quote Me Property are supported by dated business records,
technical documentation, software development histories and other records retained by the company.
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All rights are reserved in accordance with applicable intellectual property, confidentiality, contract and other
laws.

Unauthorised reproduction of protected content, misuse of confidential information, unlawful access to
systems, infringement of intellectual property rights and prohibited extraction of proprietary data are not
permitted.

Nothing in this notice claims exclusive ownership of general marketplace concepts, public-domain
information or independently developed technology, nor does it imply that patents or trade marks have been
granted in jurisdictions where they have not been registered.

15. Confidential marketplace intelligence and limited content permissions

Detailed marketplace intelligence, proprietary datasets, internal costs, strategies and confidential
development records are restricted commercial information, subject to applicable privacy and third-party
rights. Do not obtain, extract or disclose them without lawful authorisation. Customers, providers and third
parties retain ownership of their photographs, quotations, software and independently owned materials.
QMP receives only limited permissions needed to operate the marketplace, display authorised content,
moderate it and retain necessary business records; private content remains private. Existing transaction
confidentiality and statutory exceptions are preserved.

16. Country selection and international readiness

Country of residence or business operation and declared provider service countries are supplied by the user,
not independently verified identity, residency or regulatory approval. They support country availability, local
service coverage and lawful operational reporting. New Zealand remains the initial active market with
existing New Zealand prices, agreements and banking. Other countries are interest-registration or coming
soon until the owner confirms appropriate services, coverage, currencies, onboarding, support and
applicable agreements. Country selection does not activate payments, invent taxes or grant access to
another user’s private records. Any additional overseas disclosure, cross-border service or material new
obligation requires its applicable lawful authority, notice and acceptance.

17. ID Security Check and starting straight away

Providers, contractors, property specialists and sellers complete a one-off NZ$10 ID Security Check (GST
included). It is compulsory, but you may join and use Quote Me Property straight away and have 30 days
from signup to complete it. Friendly reminders are sent during that period. You cannot advertise, publish a
listing, quote on jobs or open a shop until the ID check is completed and the NZ$10 is paid or waived by the
owner. The fee exists to keep users genuine and protect the platform and its community; it is not a
subscription.

18. Analytics on our website and services

Quote Me Property uses optional, consent-based first-party analytics to understand how the website and
services are used and to improve them. See the Cookies and Analytics Policy. Declining analytics never
limits ordinary use. QMP does not sell personal information.
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Privacy Policy

1. Agency and scope

Quote Me Property Limited is responsible for personal information it handles in operating QMP. Contact the
privacy officer through quotemepropertynz@gmail.com. This policy covers accounts, transactions, checks,
private records, support, reviews and operational analytics. Separate providers and sellers are responsible
for their own handling; this policy does not authorise unlimited sharing with them.

2. Collection and purposes

QMP collects information reasonably necessary for accounts and authorised marketplace functions: contact
and business details, roles, service areas, job and quote information, bookings and orders, payment
references/status, agreement acceptances and signatures, verification references/outcomes, consent
records, reviews and support history. Purposes include supplying the requested service, preventing fraud,
managing safety and permissions, processing authorised payments and complaints, and meeting legal
record obligations. Collect from you where practicable and provide purpose-specific notice when another
lawful source is needed.

3. Choices and mandatory information

Required account or transaction fields are identified in the relevant process; withholding necessary
information may prevent that specific feature rather than remove ordinary free registration. Marketing,
location access, optional assessment and public review-photo use require their applicable choices or
consents. Do not provide another person’s information without lawful authority. A general terms checkbox is
not consent for every optional check, publicity or marketing use.

4. Identity verification through Didit

Didit is the existing primary hosted identity-verification provider. Relevant information submitted in its
authorised verification journey may be processed by Didit under its applicable notice and contractual
arrangements, including processing needed for that check. QMP retains necessary session/reference, status
and audit information, not a repository of raw identity images or biometrics. Explain the relevant journey and
obtain appropriate authority or consent before proceeding. Only an authenticated matching provider result
establishes the recorded outcome; verification is not proof of every legal obligation or professional
qualification.

5. Centrix and financial information

Financial assessment is optional, separately purpose-specific and explicitly consented. Before any
authorised Centrix report, confirm a lawful purpose, service permissions and the applicable notice and fee.
Assessment enquiries are not automatic report orders. Restrict sensitive outcomes to the permitted purpose
and authorised audience; do not send confidential reports through ordinary email. QMP does not treat a
report as automatic rejection or guarantee of lending.

6. Addresses, contact and quotations

Public jobs and scheduling expose permitted area/date information, not exact addresses, customer
identifiers or competing bids. Exact job addresses are stored separately and readable by the awarded
provider only where the customer’s precise-sharing setting is on. Contacts are released only through the
authorised mutual introduction process. Pre-approval messages are redacted and detailed bid breakdowns
are restricted until customer approval. Do not treat location opt-in as consent to publish a home address.

7. Documents, photographs and reviews

Private agreements, records and photographs are restricted to their intended audience by access controls.
Approved public provider media is supplied through controlled signed access, rather than exposing all
uploads. Optional review photographs require the contributor’s authority and publication consent and
remain private until approval; signed public access is limited to approved material. Job document uploads
remain blocked where the existing malware safeguard requires it. Verified transaction reviews, community
ratings and Likes are distinct. Public Like displays use aggregate counts; individual Like records are private
to their permitted audience.
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8. Call Centre, staff and communications

Support cases hold necessary enquiry, routing, assignment, follow-up and resolution records, with
append-only case history and limited internal access. Staff permissions are task-specific; staff status does
not grant owner finance powers or unrestricted private-record access. Notifications arise from real
marketplace events and user preferences. Business email uses generic privacy-protective messages where
appropriate; sensitive records should be opened through their authorised account access.

9. Analytics, device functions and installation

Owner insights use permitted operational records and aggregate visitor/page activity, trends and
approximate device, referral or country/region information where lawfully available. QMP does not identify
anonymous visitors by name. Signed-in activity remains within existing permissions. Device location is
opt-in; voice and translation use the existing device-based functions, which may depend on device/browser
services and permissions. The installable web app has a static offline fallback; private records and
authenticated navigation responses are not intentionally cached for offline use.

10. External recipients and overseas handling

Authorised recipients may include the supplying provider or seller for the agreed transaction, Didit for
identity checks, Centrix for separately authorised assessments, Kiwibank and Turnkey Group Limited for
receiving and reconciling payments, and existing hosting, storage and business email processors for their
limited functions. Information may be processed outside New Zealand where these services actually
operate. QMP must assess applicable Privacy Act safeguards, purpose restrictions and contractual
protections before disclosure; an overseas processor acting only as an agent is distinguished from an
independent recipient. Where informed authorisation is legally relied on for an overseas disclosure, provide
the required explanation first. This policy is not blanket consent to unassessed overseas disclosure.

11. Security and incidents

QMP uses existing authentication, restricted database and storage access, protected owner two-step
controls and audit histories to reduce unauthorised use. No system can guarantee perfect security. Report
suspected exposure through the privacy contact without forwarding unnecessary sensitive copies. QMP will
assess incidents, contain and investigate them, and notify the Privacy Commissioner and affected people as
soon as practicable when required by the Privacy Act 2020 serious-harm threshold and applicable
exceptions.

12. Retention and deletion

Keep personal information only for as long as needed for the lawful purpose, including transaction
administration, dispute handling, security and applicable accounting/tax record requirements. Apply any
legally required period to the relevant record rather than an invented universal retention term. Requests to
close an account do not automatically destroy signed contracts, audit evidence or required financial records.
Restrict retained records and delete or anonymise information when its purpose and legal retention need
end; confidential history must not become a public archive.

13. Access, correction and privacy complaints

You may request access to and correction of your information through the privacy contact. QMP may verify
identity proportionately, respond within applicable statutory timeframes (ordinarily a decision within 20
working days, subject to lawful extension) and explain any lawful refusal. If a correction is not made, request
that a statement of correction be attached as required by law. Raise privacy concerns with QMP or the Office
of the Privacy Commissioner; no mandatory waiver or review change is required. Withdrawal of optional
consent affects future processing subject to lawful retained records and obligations.

14. Updates and governing framework

New processing purposes or material changes require an updated notice and any further lawful authority or
consent before use. Historical consent and agreement records are preserved rather than re-labelled. This
policy operates under the Privacy Act 2020 and does not assert that external-provider use automatically
satisfies all obligations. Applicable processing arrangements and lawful authority must be confirmed before
the relevant processing takes place.
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15. Optional first-party activity measurement

With your optional analytics choice, QMP records bounded events for public page visits, button clicks,
selected service categories, category searches and no-result searches, quote-wizard starts and completions,
job-posting starts and completions, booking enquiries, call-request clicks, registrations, merchant enquiries,
review interactions and country or broad region selections. Event references and recording timestamps are
generated by the system. Device class and grouped referral source may be included; query strings, raw
search text, private-page activity, passwords, identity-document contents, private messages and payment
credentials are not collected by this measurement. Searches are reduced to recognised service categories,
not retained verbatim. Browser-session counts are deduplicated per day; no identity or cross-day individual
browsing history is attached to event rows. Counts cover consented activity only and are not all visitors or
independently verified people. Declining or withdrawing optional analytics does not prevent ordinary use. Do
Not Track is respected. Detailed reports and audited exports are available only to owner-MFA or explicitly
authorised internal intelligence personnel with two-step verification; finance and raw records remain
owner-restricted. Retention is limited to the reporting purpose, with event and daily deduplication records
removed after the configured one-year reporting window.

16. Country selection and international readiness

Country of residence or business operation and declared provider service countries are supplied by the user,
not independently verified identity, residency or regulatory approval. They support country availability, local
service coverage and lawful operational reporting. New Zealand remains the initial active market with
existing New Zealand prices, agreements and banking. Other countries are interest-registration or coming
soon until the owner confirms appropriate services, coverage, currencies, onboarding, support and
applicable agreements. Country selection does not activate payments, invent taxes or grant access to
another user’s private records. Any additional overseas disclosure, cross-border service or material new
obligation requires its applicable lawful authority, notice and acceptance.

17. Identity checks, location, Al review and payment matching

ID checks are run by our verification provider (Didit); QMP stores the result and reference, not ID document
images. Device location is used only after you agree in the location consent dialog, and your choice is
recorded. Staff may use an Al tool to summarise an onboarding application and flag missing or inconsistent
details; a person always makes the decision and Al output is never a verification. Bank statement lines are
matched to payment references to confirm receipts and are visible only to authorised finance staff. Account
files, case archives and audit history are kept for business, tax and legal record purposes. QR identities link
to records only through permission checks. Google features are used only when a provider connects their
own Google account.
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Cookies and Analytics Policy

1. What we measure

With your consent, QMP records limited events such as public page visits, button clicks, service categories
chosen, quote and job steps started or completed, booking and call enquiries, registrations and broad
country or region. Device type and grouped referral source may be included.

2. What we do not collect

No passwords, ID document contents, private messages, payment credentials, raw search text, query strings
or private-page activity are collected by analytics. Anonymous visitors are not identified by name and no
cross-day individual browsing history is built.

3. Essential storage

Some browser storage is essential for sign-in, security, language and saved drafts. It is not used for
advertising.

4. Your choice

Analytics are optional. You can decline or withdraw at any time and the site keeps working normally. Do Not
Track is respected.

5. Use, access and retention

Analytics are used in aggregate to improve the website and services, plan coverage and measure demand.
Detailed reports are available only to the owner or authorised staff with two-step verification. Analytics
records are removed after the one-year reporting window. QMP does not sell analytics or personal
information.
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